
Instructions for claiming E-card 
 

 

This is the e-mail you will receive asking you to claim your card.  Click the blue area “ click here to 
claim you e-card” 
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When you open the e-mail, check to see that your name is correct as it should appear on your 
card.  If it is not correct, contact the agency who provided the class BEFORE you claim it, and they 
can correct the information 
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You will be asked to choose a security question and answer, to use to access your card in the 
future- remember it 
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You will be asked to answer a series of evaluation questions.  After answering, click submit at the 
bottom of the page 
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A confirmation page will appear showing an active card.  You may click at the bottom right to view your card as a normal 
wallet size, or full page certificate.  You may also save it to your phone or computer as a pdf document.  

 The link “my ecards” at bottom right will show you all ecards you may have claimed (example:  ACLS, PALS, BLS).   

The link at bottom right “ Email Cards” allows you to forward it electronically to your employer, or anyone you wish to email a 
copy to.    
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Here is how your wallet size card will appear in electronic form.  If you want a printed hard copy, 
you can print it in color or black and white on paper or any heavy card stock you wish.   


